
Take  
   CUSTOMER EXPERIENCE

program

5(hydrocortisone aceponate, miconazole 
nitrate, gentamicin sulfate)

Otic Suspension For Dogs

— Owner of dog with otitis externa 

Pet owners reported rapid relief 
and sustained resolution of signs, 

along with high levels  
of satisfaction.

Pet owners find ear infections in their  
dog emotionally draining and frustrating.

Satisfaction guaranteed with
just 1 pump a day for 5 days.

“MY DOG HAS A  

BAD EAR INFECTION, 

AND IT LITERALLY 

MAKES ME WANNA  

CRY SEEING HIM  

SO MISERABLE  

AND SAD.”1

ON DAY 14 (9 DAYS  
AFTER THE FINAL 
TREATMENT),DESCRIBED EAR  

DISCHARGE AS ABSENT  
OR RARE.

further improvement  
in the majority of signs  
was observed.1

in shaking their head, 
scratching ears, ear 
redness, rubbing their  
head and ears, and  
ear discharge.1

BY TREATMENT DAY 5, 
98% OF PET OWNERS

BY TREATMENT DAY 2, 
IMPROVEMENT WAS 
OBSERVED

≥85% OF PET OWNERS
reported only RARE 
occurrences of their dog 
shaking their head, scratching 
ears, ear redness, rubbing 
their head and ears, or 
presence of ear discharge.1

found treatment 
easy to use.

93%
were satisfied  
with the results  
of treatment.

90%OFOF

were satisfied 
with the results 
of treatment.

88%
VETERINARIANSPET OWNERSPET OWNERS

OF

Important Safety Information EASOTIC® (hydrocortisone aceponate, miconazole
nitrate, gentamicin sulfate) Otic Suspension for Dogs: For otic (ear) use in 
dogs only. Humans with known or suspected hypersensitivity to hydrocortisone, 
aminoglycoside antibiotics, or azole antifungals should not handle this 
product. Contraindicated in dogs with known or suspected hypersensitivity to 
corticosteroids, imidazole antifungals, or aminoglycoside antibiotics. Do not use 
in dogs with known tympanic membrane (ear drum) perforation. The safe use 
of EASOTIC Otic Suspension in dogs used for breeding purposes has not been 
evaluated. Do not administer orally. For full prescribing information, contact Virbac 
at 1-800-338-3659 or visit vet-us.virbac.com. 



Qualify: “Are you familiar with EASOTIC Otic  
Suspension for Dogs?”

If yes, make recommendation if appropriate

If no, discuss benefits to pet, as well as pet owner 
satisfaction rates

About the Take 5 customer experience program
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o–  EASOTIC® (hydrocortisone aceponate, miconazole nitrate, gentamicin sulfate)  

Otic Suspension for Dogs was administered for 5 days in dogs with otitis externa

o–  Pet owners were surveyed on Days 1, 2, 5, and 14; veterinarians were surveyed  

on Day 1 and at the recheck appointment between Days 14 and 28

o–  Pet owners and veterinarians evaluated clinical signs and overall satisfaction with 

treatment results. Pet owners also evaluated ease of product use; veterinarians  

evaluated the organisms observed

o–  A total of 40 pet owners and 66 veterinarians completed evaluations

©2023 Virbac Corporation. All rights reserved. EASOTIC is a registered  

trademark of the Virbac Group of Companies. 05/23  16754
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(hydrocortisone aceponate,  
miconazole nitrate, gentamicin sulfate)  
Otic Suspension For Dogs

For all clinical signs, pet owners 
reported sustained results at Day 141

Reflect Study Insights
You know the patient’s ear infection is 
emotionally draining and frustrating for 
your client:

•  The client likely feels a sense of urgency, 
thinks the recommended therapy takes 
too long to relieve discomfort and finds  
it di�cult to administer correctly

•  Recurrent ear infections are especially 
discouraging for pet owners

Fast, E�ective Relief
EASOTIC Otic Suspension is proven to:

•  Have easy administration

•  Provide significant relief of otitis  
externa signs as early as 24 hours  
after the first dose

•  Produce further improvement in the 
majority of clinical signs at Day 14

CHECK-OFF &
ECHO NOTES




