Beyond the Clinic

Create differential diagnosis list and diagnostic plan:
based on patient assessment (signalment, history, physical

examination findings), clinical experience, and evidence-
based medicine

Are there barriers that would
interfere with these diagnostics
being performed?

Client consent obtained

Refine diagnostic
recommendations based on
identified barriers

Examples:

= Financial barriers — Prioritize
testing that is likely to change
the treatment plan and/or
consider alternative tests.

= Patient cooperation — Consider

sedation.

Client declines all

Client consents Review results to develop
to revised definitive or working diagnosis
diagnostic plan and treatment options

diagnostics

For each treatment option:

1. What are the risks, benefits, and potential outcome?

2. What is the associated cost?

3. Are there client, patient, clinic, or veterinary team factors
that could affect chances of success?

Consider empirical
treatment options

Engage in shared decision making with the client and obtain informed consent for the final plan

= Present options, including risks, benefits, costs, and potential outcomes/chances of success, using
language the client understands.

= Present options in a way that is responsive to any client or patient barriers that have been shared
during goals-of-care conversations.

= Obtain the client's permission to proceed with the final plan.

= Document conversations, including the options presented and the final decision.

= Discuss the monitoring and follow-up plan and what the next steps are if this plan doesn't work.

FIGURE 1. Algorithm for the spectrum of care approach to veterinary practice.
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